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Introduction 
This guide explains the technology requirements for RevFlow. It covers: 

● Hardware requirements. 
● Software requirements. 
● Compatible operating systems. 
● Compatible browsers and their settings.  

 
After completing the training in this guide, you will be familiar with the items listed above, and you will be 
ready to operate RevFlow at its full potential. 

Minimum Hardware Requirements 
RevFlow has the following minimum hardware requirements: 

● Computer processor speed of at least 2.5 GHz. 
● 1GB of RAM. 
● 600 MB of free hard disk space. 
● 1024x768 display resolution. 
● Speakers or headphones are required for training videos.  

 
*For those who manage their own A/R, these users will also need a minimum hardware requirement of at 
least two monitors for daily logging. Please also reference page 14 for additional guidelines regarding 
Compatibility View.  

Scanner  

RevFlow requires a multiple-sheet feed scanner at each location. It must meet these requirements: 
● The scanner must be able to produce JPG, PNG, TIFF, or PDF files. 
● Ability to scan double-sided sheets of paper. 
● The scanner must be able to produce the following resolution: 

○ 300 DPI (dots per inch) for JPG, PNG, GIF, and TIFF files. 
○ JPG files must be scanned at 1024 x 768 pixels. 

Minimum Software Requirements  
RevFlow has the following minimum software requirements: 

● The latest version of Microsoft Silverlight, available at www.microsoft.com/getsilverlight. 
● The latest version of Adobe Reader, available at www.adobe.com/downloads. 

Computers Using Scanners  

Computers using scanners have these software requirements (note that these items are only available 
for Microsoft Windows-based systems): 

● Microsoft .NET Framework 4 Client Profile. Go to http://www.microsoft.com and search for 
Microsoft .NET Framework 4 Client Profile. 
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● RevFlow’s “client app” works in conjunction with .NET and allows for secure upload of files to 
RevFlow. To download it, contact RevFlow Support at RevFlowSupport@webpt.com. 

Computer Fonts 

Your computer must have the font Calibri in order to display and print RevFlow’s output reports. If you 
don’t have this font, follow these steps: 

1. Go to: http://www.fontpalace.com/font-details/Calibri/ and follow the instructions to download the 
font. 

2. For Windows, move the file Calibri.ttf to the font folder located in the control panel to install the 
font, and then restart the computer. 
 
-or- 
 
For Macintosh computers, install the font using the font installation process appropriate for your 
version of the operating system. You can find information about this on Apple’s website at 
http://support.apple.com/kb/ht2435. 

Video Player 

To view RevFlow’s training videos, a video file viewer capable of viewing .MOV and .MP4 files is 
required. Internet Explorer and the Windows Media Player do not natively support these files, so you may 
need to download and install a video player: 

● To view downloaded .MP4/.MOV files, you can use one of the following video players: 
○ QuickTime, go to www.apple.com/quicktime/download. 
○ VLC Player, go to www.videolan.org/vlc/index.html. 

● To view videos in the RevFlow Resource Center, download the Adobe Flash player at 
www.adobe.com/support/flashplayer/downloads.html. 

Internet Connectivity 

RevFlow has the following Internet connectivity requirements: 
● Broadband high-speed Internet with: 

○ Upload speeds of at least 1 Mbps. 
○ Download speeds of at least 2 Mbps. 

● Wireless broadband in facility and gym areas, if clinicians will be documenting on laptops or 
tablets while seeing patients.  

 
To verify your connectivity speed, go to www.speakeasy.net/speedtest. 

Hotspots  
A hotspot is a physical location where people may obtain Internet access, typically using Wi-Fi 
technology, via a wireless local area network (WLAN) using a router connected to an internet service 
provider.  
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Private hotspots may be configured on a smartphone or tablet with a mobile network data plan to allow 
Internet access to any other devices via Bluetooth pairing or if both the hotspot device and the device/s 
accessing it are connected to the same Wi-Fi network.  

Compatible Private Hotspot Carriers 

RevFlow supports Verizon®, T-Mobile®, and AT&T®. 
 
*SmartTalk is not compatible. 

Compatible Operating Systems  
This chapter details the operating systems compatible with RevFlow.  

Windows  

Desktop 

RevFlow supports Windows Vista, Windows 7, Windows 8, Windows 8.1, and Windows 10. 
 
Microsoft will stop supporting Windows XP on April 8, 2014. Microsoft won’t fix any security flaws in 
Windows XP after this date. 
 
When Microsoft publishes security updates for operating systems greater than Windows XP, hackers will 
become aware of known issues in Windows XP, making machines running Windows XP even more 
vulnerable. Due to the need to protect private health information (PHI) by avoiding security breaches, 
RevFlow will stop supporting Windows XP after April 8, 2014. 
 
Windows 10 has two different browsing options when accessing the web. The default browser for 
Windows 10 is Microsoft’s Edge browser. This is the “e” icon that displays in the bottom taskbar. This 
browser was built for speed and does not include any third party plug-in compatibility. For this reason, 
Microsoft’s Edge is not compatible with RevFlow as it does not currently support the Silverlight plugin.  
 
The second browser that comes with Windows 10 is the Microsoft Internet Explorer 11 desktop app. The 
Internet Explorer desktop app allows third-party plug-ins and provides backward compatibility for 
websites. This browser works with RevFlow. 
 
To place the Internet Explorer 11 desktop app in the taskbar for RevFlow access: 

1. Go to the “Search the web and Windows” search box next to the Windows start menu icon (lower 
left corner). 

2. Type "Internet Explorer" and click on the Internet Explorer Desktop App that displays in the 
search results. This displays the Internet Explorer browser window. 

3. In the bottom taskbar, right-click the Internet Explorer Icon and select “Pin this program to 
taskbar.” 

 
The Internet Explorer desktop app displays on the Windows taskbar and can provide access to RevFlow.  
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Tablet/Mobile Device  

RevFlow supports Windows 8 & 8.1 Pro operating systems; Windows 8 RT is not supported.  

Apple  

Desktop  

RevFlow supports Macintosh OS 10.5.7 and greater.  

Tablet/Mobile Device  

RevFlow supports iOS 7 and greater for the RevFlow, iPad App.  

Linux  

RevFlow does not support Linux operating systems for desktop systems, tablets or mobile devices.  

Chromebooks  

RevFlow does not support the Chrome operating system. 

Browser Settings  
This chapter details browser settings for optimal system performance when using RevFlow.  

Browser Requirements  

The table below shows the browsers you can use to run RevFlow. 
 

Operating System  Internet Explorer 11  SeaMonkey v2.48 

Windows 10  ✔   

Windows 8 Desktop  ✔   

Windows 7  ✔   

Macintosh OS 10.5.7+    ✔ 

Browser Settings 

You must make the following settings in your browser: 
● Enable JavaScript. 
● Disable your pop-up blocker. 
● Make optimal browser cache (temporary file) settings. Temporary files can build up over time and 

can slow your system down to a crawl by taking up so much space. 
● For Internet Explorer, enable compatibility view to display RevFlow correctly for older browsers 

and add RevFlow’s URL to the trusted site list.  
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Steps for making these settings for each supported browser are provided in the next sections. 

Internet Explorer 

This section provides instructions on how to make the following settings in Internet Explorer: 
● Enable JavaScript. 
● Disable your pop-up blocker. 
● Add RevFlow’s URL to Internet Explorer’s trusted site list. 
● Optimize Internet Explorer’s temporary file settings. 
● Enable compatibility view to display RevFlow correctly for older versions. 

Display the Internet Options Dialog Box 

1. In Internet Explorer, select Tools and then select Internet Options. 

Enable JavaScript 

2. On the Internet Options dialog box, click on the Security tab. 
3. Click the Custom Level button near the bottom of the dialog box. 
4. Scroll down until you see the Scripting section. 
5. For Active Scripting, select Enable. 
6. When the warning window displays, click Yes. 
7. Select OK to close the dialog box. 

Add RevFlow to Pop-up Blocker 

8. On the Internet Options box, select the Privacy tab. 
9. In the Pop-up Blocker section, click Settings. 
10. Enter https://*.revflow.com and select Add. 
11. Click Close. 

Trusted Site Setting 

Internet Explorer’s protected mode is a security feature built into the browser as a defense against 
hackers. However, this feature can cause long loading times for RevFlow. To avoid this, follow these 
steps to add RevFlow to Internet Explorer’s list of trusted sites. Trusted sites have protected mode 
disabled by default. 

12. On the Internet Options dialog box, select the Security tab. 
13. Ensure the Enable Protected Mode box is checked. 
14. Select Trusted Sites. 
15. Click the Sites button. 
16. In the Add this website to the zone field, enter https://r4.revflow.com. 
17. Click Add. Also add https://*.revflow.com. 
18. Select the Close button. 

 
After completing these steps, RevFlow is recognized as a trusted website with protection mode disabled. 
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Temporary File Settings 

19. On the Internet Options dialog box, select the General tab. 
20. Under the Browsing History section, click Settings. 
21. Under Check for newer versions of stored pages, select Every time I visit the webpage. 
22. Change Disk space to use to 250. 
23. Click OK to save the changes. 
24. Close and reopen Internet Explorer for all new settings to take effect. 

Compatibility View 

Some websites might appear blank or might not display correctly in Windows Internet Explorer. One 
possible explanation: The site might have been designed for an earlier version of Internet Explorer. This 
section describes how to use the Compatibility View feature in Internet Explorer to view the websites 
that are designed for an earlier version of Internet Explorer. 

1. Select Tools in the menu bar and then click Compatibility View Settings. 
2. In the Add This Website field, enter https://r4.revflow.com. 
3. Click Add. 
4. Select the Close button. 

 
Internet Explorer is now configured for optimal RevFlow performance. 

macOS 

Recently, Apple updated its operating system to macOS Catalina. This new update no longer supports 
the use of Silverlight, which is the framework we use to support our RevFlow products. As a result, Safari 
is unfortunately no longer on our list of supported web browsers. Should you update your Mac device to 
macOS Catalina, you will be unable to log into RevFlow.  
 
WebPT has developed the following solutions to address this accessibility issue: 

● Rollback the operating system to macOS Mojave. Then, download and use Sea Monkey (v2.48). 
This free browser is compatible with both macOS Mojave and Silverlight. 

○ To install, click the Apple logo in the upper left of macOS, choose System Preferences, 
and then click Security and Privacy. From there, adjust your download settings to “App 
Store and identified developers” (the default is “App Store”) and accept a security prompt 
upon first use. 

● Download Parallels on your Mac device to install and use Windows Internet Explorer. This option 
costs $79-$99 per license per year. 

● Use a Windows device.  
 
We’re researching other alternatives that would allow your Safari and Chrome browsers to work on your 
Mac device. We also have a project underway to remove Silverlight from the RevFlow application 
altogether. Furthermore, we’ve added additional review processes and regression tests to increase our 
browser update evaluation and planning.  
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We recommend checking with your practice’s technical support team, if applicable, for advice on which 
solution you should select. Should you have any questions or need assistance with any of the solutions 
outlined above, simply contact our RevFlow Support department.  

SeaMonkey FAQ 
I can’t seem to get SeaMonkey to work, what do I need to do? 
 
The latest compatible version is SeaMonkey 2.48. If you upgrade past this (i.e. 2.49), you will be unable 
to install/use Silverlight.  
 
It’s a two-step process. After downloading the SeaMonkey app, click the Apple logo in the upper-left of 
macOS, choose System Preferences, and then click Security and Privacy. From there, adjust your 
download settings to “App Store and identified developers” (the default is “App Store”). 
 
If you try to open SeaMonkey and it gets blocked, go back to the Security and Privacy settings tab and 
select Open Anyway on the alert. 
 
I’m not allowed to view RevFlow popups in SeaMonkey, what do I do? 
 
Please follow instructions below for allowing popups: 

1. Go to Tools > Popup Manager > Manage Popups. 
2. Enter https://r4.revflow.com in the address box, select Open Popup Windows and click Add. 
3. Enter https://www.revflow.com in the address box, select Open Popup Windows and click Add. 
4. Uncheck the Use Default checkboxes and select Allow for RevFlow sites. 

 
I can’t open PDFs, or when I do, they’re blank. How do I fix it? 
 

1. Go to SeaMonkey > Preferences > Helper Applications. 
2. Ensure that Adobe Reader is installed by locating the Adobe PDF document Content Type entry. 

The Action should be listed as Use Adobe Acrobat Reader DC (default). 
3. For the Content Type Adobe Acrobat FDF document, select Use SeaMonkey as the Action. 
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